
We have recently discovered and corrected a bug in the account code 
that had been deleting passwords.   

 
If you are having trouble logging in, you are probably the victim of this 
bug.  Here are some simple steps to get a quick resolution and get you 

connected to your online courses: 
 

Email: tech.support@sevenstaracademy.org if you have any problems with the 
directions below. 

 
 

STEP 1: Enter your username; Leave the password field blank; Click “Log On” 
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STEP 2: Click the “Preferences” icon on the left side; Select “Change Password;” 

Set your password to whatever you’d like it to be. 

 The Preferences 

Icon is the 

silhouette at the 

bottom 

Click here to set your 

password 


